== QUADRO

Leading Process Equipment Innovation

Welcome to Quadro!

To help make your journey to our Head Office that much easier, we have compiled details re driving
directions, accommodations, eating establishments and regional attractions.

We hope you find this information to be informative. If you have any questions, please feel free to
contact us at (519) 884-9660 or via email at sales@qguadro.com.
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INSTRUCTIONS FOR GROUND TRANSPORTATION FROM TORONTO-PEARSON
INTERNATIONAL AIRPORT

NOTE: Toronto-Pearson International Airport is the only International Airport in Toronto.
There are three (3) separate terminals (1, 2, and 3).

1. Rental Car
All major companies are represented. Pick-ups/drop-offs are at the Airport and are very
convenient. Ontario maps are available at all counters. We (at Quadro), would be pleased
to assist with reservation requirements. We would need to know your arrival/departure
date(s) and the name of your flight carrier. Please advise if we can be of assistance.

2. Shuttle Bus
When arriving at Terminal 1, 2, or 3, collect your baggage and find the Ground
Transportation Desk on the Arrivals Level. Advise your name and that your reservation has
been made with Airways Transit. You will be driven to Kitchener-Waterloo and dropped off
either at your hotel or at Quadro (travel time is approximately one hour). Please confirm your
final destination (Hotel, etc.) with the driver. Cost equates to approximately CDN$58.00 per
person.

Airways Transit Telephone Number (519) 886-2121

We would be pleased to assist with your requirements. We would need to know your flight
carrier, flight number, and arrival/departure details. Please advise if we can be of assistance.
You can expect to wait up to an hour at the Airport if you do not have a reservation.

To Reach Quadro Engineering From Toronto Airport By Car (Allow 1 Hr/15 Mins)
Follow Highway #401 West (heading in the direction of London) for approximately 72 km.

Exit at Hwy #8 West for Kitchener and follow signs for Hwy #7 Guelph and Hwy #85 (formerly Hwy
#86) Waterloo. Keep on Hwy #85 North Waterloo.

Go past King Street (approximately 6th exit on Hwy #85) and exit at Northfield Drive.

At the end of the ramp, turn left. The first set of traffic lights is Colby Drive (Toyota dealership on
the corner), turn left.

Quadro Engineering is located at #613 Colby Drive, at the far end of the street, on the left.
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Map from Toronto Pearson to Waterloo, Ontario

INSTRUCTIONS FOR GROUND TRANSPORTATION FROM HAMILTON AIRPORT (Allow 1Hr/
15 Mins)

Follow Hwy #6 North (heading towards Hamilton).

Take the Lincoln Alexander Parkway West.

Take Hwy #403 East.

Take Hwy #6 North to Hwy #401 (approximately 30 Mins).

Take Hwy #401 West (towards London), (approximately 15 Mins.). Exit at Hwy #8 West for
Kitchener.

Follow signs for Hwy #7 Guelph and Hwy #85 (formerly Hwy #86) Waterloo. Keep on Hwy #85
North Waterloo.

Go past King Street (approximately 6th exit on Hwy #85) and exit at Northfield Drive.



At the end of the ramp, turn left. The first set of traffic lights is Colby Drive (Toyota dealership on
the corner), turn left.

Quadro Engineering is located at 613 Colby Drive, at the far end of the street, on the left.
Shuttle Bus: Niagara Airbus (905) 374-8111

Map from Hamilton Airport to Waterloo, Ontario

DIRECTIONS TO QUADRO ENGINEERING FROM BUFFALO, NEW YORK: (Allow 2.5 -3 Hrs
Depending On Border Crossing Time)

If you are driving from New York State, follow Route 33 West to 1-190 towards the Canadian border,
at the Peace Bridge.

Once through the border, take the QEW North through St. Catherines/Hamilton to Hwy #403.
Take the Hwy #403 West for a short distance (2 - 3 exchanges) to Hwy #6.

Take Hwy #6 North to Hwy #401 (approximately 30 Mins).



Take Hwy #401 West (towards London), (approximately 15 Mins). Exit at Hwy #8 West to
Kitchener.

Follow signs for Hwy #7 Guelph and Hwy #85 (formerly Hwy #86) Waterloo. Keep on Hwy #85
North Waterloo.

Go past King Street (approximately 6th exit on Hwy #85) and exit at Northfield Drive.

At the end of the ramp, turn left. The first set of traffic lights is Colby Drive (Toyota dealership on
the corner), turn left.

Quadro Engineering is located at 613 Colby Drive, at the far end of the street, on the left.

Map from Buffalo, New York to Waterloo, Ontario

DIRECTIONS TO QUADRO ENGINEERING FROM MICHIGAN: (Allow 3.5 - 4 Hrs, Depending
On Border Crossing Time)

There are 2 options available:
Option 1:

If you are driving from Detroit, Michigan, cross the Detroit Windsor Tunnel or Ambassador Bridge at
Detroit, into Windsor, Ontario.



Take Hwy #401 East to London (approximately 1.5 — 2 Hrs).
Go past London and proceed west towards Kitchener (approximately 1 Hr).
Exit at Hwy # West for Kitchener.

Follow signs for Hwy #7 Guelph and Hwy #85 (formerly Hwy #86) Waterloo. Keep on Hwy #85
North to Waterloo.

Go past King Street (approximately 6th exit on Hwy #85) and exit at Northfield Drive.

At the end of the ramp, turn left. The first set of traffic lights is Colby Drive (Toyota dealership on
the corner), turn left.

Quadro Engineering is located at 613 Colby Drive, at the far end of the street, on the left.
Option 2:

Go North on I-375 to I-75 North.

Go North on I-75 North to 1-94 East (Exit 53B).

Go East on 1-94 East, passing by the Sarnia, Ontario, Canada border.

Go Southeast on Blue Water Bridge (Portions Toll) to Ontario Route #402.

Go East on Ontario Route #402 to Ontario Route #401.

Go Northeast on Ontario Route #401 passing by Woodstock, Ontario To Hwy #8.

Exit at Hwy #8 West to Kitchener.

Follow signs for Hwy #7 Guelph and Hwy #85 (formerly Hwy #86) Waterloo. Keep on Hwy #85
North to Waterloo.

Go past King Street (approximately 6th exit on Hwy #85) and exit at Northfield Drive.

At the end of the ramp, turn left. The first set of traffic lights is Colby Drive (Toyota dealership on
the corner), turn left.

Quadro Engineering is located at 613 Colby Drive, at the far end of the street, on the left.



Map from Michigan to Waterloo, Ontario

HOTEL ACCOMMODATIONS (Recommended By Quadro)

*Corporate Rates Apply

The Waterloo Inn*
Holiday Inn Kitchener*
Other Local Hotels
Best Western St. Jacobs
Country Inn

Four Points Sheraton

Radisson Hotel

Walper Terrace Hotel

475 King Street North, WATERLOO

30 Fairway Road South, KITCHENER

50 Benjamin Road, WATERLOO

105 King Street East, KITCHENER

2960 King Street East, KITCHENER

1 King Street West, KITCHENER

(519) 884-0220 or
1-800-361-4708

(519) 893-1211 or
1-(800)-HOLIDAY

(519) 884-9295
(800) 972-5371

(519) 744-4141
(800) 483-7812

(519) 894-9500
(800) 333-3333

(519) 745-4321
(800) 265-8749



RECOMMENDED RESTAURANTS

Golf Steak House & Seafood
598 Lancaster Street West, KITCHENER
Reservations: (519) 893-6570

Graystones
210 King Street East, CAMBRIDGE
Reservations: (519) 653-7270

The Riverbank Steakhouse
4 Parkhill Road West, CAMBRIDGE
Reservations: (519) 740-2900

Casa Rugantino

709 Belmont Avenue West, KITCHENER
Reservations: (519) 744-9081
**Authentic Italian Cuisine**

Times Square
35 King Street North, WATERLOO
(519) 888-9999

Mongolian Grill

170 University Avenue West, WATERLOO

Waterloo
(519) 747-4400

Stone Crock
47 King Street, ST. JACOBS
(519) 664-2286

Fine Dining

Italian

Charcoal Steak House
2980 King Street East, KITCHENER
Reservations: (519) 579-4050

Black Shop
20 Hobson Street, CAMBRIDGE
Reservations: (519) 621-4180

del Dente
2980 King Street East, KITCHENER
Reservations: (519) 725-9310

Casual Dining

Red Lobster
1732 King Street East, KITCHENER
(519) 743-1430

Jack Astor's Bar and Grill
509 Wilson Avnue, KITCHENER
(519) 748-1604



Local Interests

Radio, TV, Newspapers, General Information

Newspaper:

Kitchener-Waterloo Record

Television Station:
CKCO TV (Cable Channel 12)

Websites:

www.waterloo.com, www.kitchener.com

Taxi Cabs:

City Cabs, KITCHENER
(519) 742- 4404

Via Rail Canada Station
126 Weber Street West, KITCHENER
1-800-361-1235

Silver City
135 Gateway Park Drive, KITCHENER
Show Times: (519) 650 -0071

Galaxy Cinemas

550 King Street North, WATERLOO
Show Times: (519) 883-8843

Waterloo Public Library

Main Branch: 35 Albert Street, WATERLOO

(519) 886-1310

Radio:
105.3 Kool FM
96.7 CHYM FM

9.1 CBCFM

Transportation

WATERLOO Taxi
(519) 886-1200

Grand River Transit
(519) 585- 7555
www.region.waterloo.on.ca

Cinemas

Fairway Center
500 Fairway Road South, KITCHENER
ShowTimes: (519) 893-3456

Libraries

Kitchener Public Library

Main Branch: 85 Queen Street North,
KITCHENER

(519) 743-0271



Conestoga Mall
550 King Street North, WATERLOO

St. Jacobs Factory Outlet Mall
Benjamin Road, WATERLOO

St.Jacobs Farmers & Flea Market
Farmers Road, WATERLOO

Shopping Malls

Fairview Park Mall
Fairview Road, KITCHENER

Factory Outlet Malls

Southworks Outlet
Grand Avenue South, CAMBRIDGE

Kitchener Farmers Market
49 Frederick Street, KITCHENER
(519) 741-2767
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Conestoga Country Club

62 Golf Course Road, CONESTOGA
Pro Shop: (519) 664-2851

Par 70

Grand Valley Golf and Country Club
RR 2, CAMBRIDGE

(519) 623-8811

Par 70

The Grand River Trail
www.sju.uwaterloo.ca/grt

YMCAKIitchener AR Kaufman
333 Carwood Avenue, KITCHENER
(519) 743-5201

Waterloo Recreation Complex

101 Father David Bauer Drive, WATERLOO
(519) 886-1177

Swimplex: (519) 886-3844

Sportsworld

100 Sportsworld Drive, KITCHENER
www.sportsworld.on.ca
1-800-393-9163

Chicopee Ski Club

396 Morrison Street, KITCHENER
www.skichicopee.com

(519) 894-5610

Sports

Doon Valley Golf Course

500 Doon Valley, KITCHENER

Tee Time Reservations: (519) 741-2345
Par 72

Maryhill Golf Club
RR 1, Road 30, BRESLAU
Pro Shop: (519) 648-2831

Laurel Creek Conservation
Area
(519) 884-6620

YMCA Waterloo
145 Lincoln Street, WATERLOO
(519) 885-3500

Bingeman’s Park
1380 Victoria Street North, KITCHENER
(519) 745-1555

Horseback Adventures
RR#1, WATERLOO
www.ontariohorseriding.com
(519) 888-6503

Toronto Raptors

(National Basketball League)
The Air Canada Centre

40 Bay Street, TORONTO
www.theaircanadacentre.com
(416) 872-5000
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Kitchener Rangers

(Ontario Hockey League)

The Kitchener Auditorium

400 East Avenue, KITCHENER
www.city.kitchener.on.ca
1-800-265-6368

Centre-In-The-Square, K-W Opera
101 Queen Street North, KITCHENER
www.centre-square.com
1-800-265-8977

Drayton Festival Theatre

(Mid-March)

33 Wellington Street South, DRAYTON
www.draytonentertainment.com

(519) 638-5555

Princess of Wales Theatre

300 King Street West, TORONTO
www.mirvish.com

(416) 872-1212

Shaw Festival Theatre

April - November
NIAGARA-ON-THE-LAKE
www.shawfest.sympatico.ca
1-800-511-SHAW

KITCHENER-WATERLOO Oktoberfest
(Mid-October)

www.oktoberfest.ca

1-888-294-HANS

Uptown WATERLOO Jazz Festival
(Mid-July)
(519) 885-1921

Toronto Maple Leafs
(National Hockey League)
The Air Canada Centre

40 Bay Street, TORONTO
www.theaircanadacentre.com
(416) 872-5000

Theatre, Opera

STRATFORD Festival Theatre
www.stratford-theatre.ca
1-800-576-1600

Toronto Symphony Orchestra
Classical Concerts

Roy Thomson Hall

60 Simcoe Street, TORONTO
www.tso.on.ca

(416) 598-3375

Royal Alexandra Theatre

260 King Street West, TORONTO

WWWwW.mirvish.com
(416) 872-1212

Festivals

WATERLOO County Festival
(Late June)
(519) 745-3356

WATERLOO Busker Carnival
(Late August)
(519) 747-1899
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ELMIRA Maple Syrup Festival WELLESLEY Apple Butter & Cheese
(Early April) Festival

www.elmiramaplesyrup.com (Late September)

1-877-969-0094

Mill Race Festival of Traditional Days of Wine & Roses
Folk Music, CAMBRIDGE NIAGARA-ON-THE-LAKE
(Early August) (Early February)
(519) 653-1424 (905) 468-4263

St. Jacobs

St. Jacobs is a town just North of Waterloo that has a large Mennonite community.

The Village Country Livery Services Inc.,
www.stjacobs.com Horse Drawn Trolley Tours

Mennonite Farm Tour, Countryside Tour, etc.
Visitor Centre www.countrylivery.com
Telling the Mennonite Story 1-877-647-4337

33 King Street, ST. JACOB'’S
(519) 664-3518

Other Areas of Interests

ELORA Gorge Conservation Area African Lion Safari

RR#1, CAMBRIDGE
Canadian Clay and Glass Gallery www.lionsafari.com
25 Caroline Street North, KITCHENER 1-800-461-WILD

(519) 746- 1882
Joseph Schneider Haus

466 Queen Sreet, KITCHENER
(519) 742-7752
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Niagara-on-the-Lake Wineries

Inniskillin Stonechurch Vineyards

Niagara Pkwy & Line 3 1270 Irvine Road
www.inniskillin.com www.stonechurch.com

(905) 468-3554 (905) 935-3535

Hillebrand Estates Winery Sunnybrook Farm Estate Winery
1249 Niagara Stone Road 1425 Lakeshore Road
www.hillebrand.com www.sunneybrookfarmwinery.com
(905) 468-7123 (905) 468-1122

Niagara Falls

Winter Festival of Lights Niagara Falls Tourism
Niagara Falls www.tourismniagara.com
(Late November — Mid-January) 1-800-56FALLS

www.NiagaraFallsTourism.com
(905) 374-1616

Emergency - Police/Fire/Ambulance
Dial 9-1-1

Non-Emergency, Local Police: (519) 653-7700

Hospitals
Grand River Hospital St. Mary’s General
835 King Street West, KITCHENER 911 Queens Boulevard, KITCHENER

U.S Information

U.S Consulate U.S. Embassy

360 University Avenue 100 Wellington Street
TORONTO, Ontario OTTAWA, Ontario
M5G 154 K1P 5T1

(416) 595-1700 (613) 238- 5335

CUSTOMS AND GST INFORMATION FOR TRAVELLERS

Please Note: Quadro provides this information as a courtesy to their visitors. As policies do change, please confirm
this information with Customs and Immigration as you travel to/from your destination.
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Americans Traveling to Canada
As of January 2001, American residents traveling to Canada may bring with them:

1) 1.14 litres of liquor, as well as one (1) carton (200) of cigarettes, and fifty (50) cigars.
2) Gifts: up to $60.00 in gifts per recipient, excluding alcohol and tobacco.

Americans Returning to the U.S.A

Absence from U.S.A. Amountin U.S.$ Alcohol Allowances Number of Times/Year
Any Trip $200.00 150 mL (4 oz.) Daily
(no minimum time)
After 48 Hours $400.00 1 Litre (33.8 0z.) Monthly
of Liquor

The G.S.T. Rebate
You are qualified for a Goods & Services Tax rebate on accommodations (room only) and most
items or gifts you purchase (not including liquor, tobacco or goods consumed or left in Canada)
when:

1) You leave Canada with your purchase amounts (before taxes) totalling at least $200.00 for
eligible accommodations and goods, for which G.S.T. was paid.

2) Each individual receipt shows a minimum purchase of $50.00 (before taxes), for which
G.S.T. was paid.

3) You have retained the original vendor receipts.
4) Each receipt is dated and contains the vendor’'s name or G.S.T. registration number.
5) You have Photo I.D.

6) You have the goods available for inspection.
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To receive your rebate, bring all original receipts, photo I.D. and vehicle license number to the
G.S.T. Rebate Centre at one of the Duty Free Shops:

Ambassador Bridge Duty Free Store Blue Water Bridge Tax and Duty
WINDSOR - DETROIT, (519) 977-9100 Free Shop, SARNIA — PORT HURON
1-800-395-7672
Niagara Duty Free, NIAGARA FALLS
1-877-NIAG-DFS Peace Bridge Duty Free, FORT
ERIE - BUFFALO, 1-800-361-1302
Peninsula Duty Free Shops, NIAGARA FALLS
(905) 262-5363

If your rebate is for more than $500.00, you must apply by mail. The mail-in rebate is available at
the G.S.T. Rebate Centre.
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