
 

 
 
 

 
 
 
Subject: Paperwork to return your spare parts/rental equipment to Waterloo, ON 
 
 
To Whom It May Concern: 
 
 
Below are the instructions necessary to return your equipment to Quadro Engineering at 613 Colby Drive, 
Waterloo, Ontario CANADA N2V 1A1.  Please note that your parts must be returned freight PREPAID. 
 
If you are returning a rental machine the machine should be rewrapped and placed in the same wooden 
crate in which it was received.  If this crate no longer exists, the machine should be mounted and secured 
on a skid which can be handled by a fork-lift truck.  Machines should be enclosed by plastic sheeting and 
should be protected on four sides and the top by a wooden crate.  (NOTE:  A charge will be applied if 
original crate has been damaged or discarded.) 
 
IMPORTANT:  Equipment MUST be returned in sanitary (contaminate free, dictated by WHMIS – 
Workplace Hazardous Material Information Systems), with the MSDS (Material and Safety Data 
Specifications) sheets of all products that were processed through your unit attached to the outside of the 
box or crate.  . 
 
Without this information, the returned goods cannot be processed upon return, which will result in credits 
not being issued or rental charges continuing until we are in receipt of this information. 
 
Also note that the equipment should be returned in the same condition in which they were received.  
Refurbishing/Repair charges will be charged at a rate of $135.00 per hour to the user, except in the case 
of defective or warranty equipment.  All tooling and rental accessories not returned will be invoiced at the 
current sale price. 
 
If you should have any questions or problems, please do not hesitate to contact us either by the phone 
number below or the email address below. 
 
Sincerely, 
 
Customer Service 
PH: 519-884-9660 
FX: 519-884-0253 
Email: quadrosales@idexcorp.com 
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NOTE: This form or the information requested on this form MUST be supplied to Quadro in writing either prior to the 
return of your rental machine (can be faxed to 519-884-0253) or attached to the outside of the rental crate.  Rental 
charges will continue until Quadro is in receipt of this information. 
 
Customer Name:  
Address:  
 
 
Phone:  Fax:  Purch. Order #:  
  

Please fill in each of the materials processed through the rental machine.  Then, consult the attached listing of 
hazard symbols and classes.  If the material is hazardous, indicate under which class it falls.  An MSDS (Material 
Safety Data Sheet) MUST be provided for ALL controlled and hazardous materials processed through the 
machine.  This is required under Canadian Federal & Provincial legislation and regulations. 
 
MATERIALS PROCESSED: 
1.  Hazardous � Non-hazardous  � Classification  
2.  Hazardous � Non-hazardous  � Classification  
3.  Hazardous � Non-hazardous  � Classification  
4.  Hazardous � Non-hazardous  � Classification  
5.  Hazardous � Non-hazardous  � Classification  
6.  Hazardous � Non-hazardous  � Classification  
  
CLEANING SUBSTANCE/ PROCEDURE USED:  
If more materials were processed, please use a copy of this form for the additional products. 
 
Print Name  Signature:  
Title:  Dept.:  Date:  
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